On giving up on the mental health system.
This chapter describes how the author, who at the time was a practicing psychologist, became personally involved in advocacy for persons with mental illness. He also gives an overview of the activities of several organizations that are, or should be, advocating for this vulnerable population. He describes several specific programs that he sees as exemplary. Finally, the author argues for an approach for improving care, which he feels family and consumer advocates can be particularly effective in implementing.